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July 20, 2004 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 Twelfth Street, SW 
Room CY-B402 
Washington, D.C. 20554 

Michelle A. Thomas 
Executive Director - Federal Regulatory 

SBC Telecommunications Inc. 
1401 I Street NW; Suite 1100 
Washington, D.C. 20005 
Phone: (202) 326-8919 
Fax: (202) 408-4809 

RECEIVED 
JUL 2 0 2004 

Re: Permanent Cost Allocations Manual for the Separation of Regulated and Nonrenulated 
Costs for Ameritech. Pacific Bell. Nevada Bell and southwestern Bell Telephone 
Companies 

Dear Ms. Dortch: 

Pursuant to Section 64.903(b) of the Commission’s rules, as amended by the Report and Order 
in CC Docket No. 99-253, SBC Communications Inc. (“SBC”) respectfully submits an original 
and three copies of partial updates to the Cost Allocation Manual (“CAM”) filing for Ameritech, 
Pacific Bell, Nevada Bell and Southwestern Bell Telephone Companies. 

The primary purpose for this CAM filing is to accommodate the OI&M service offerings to 
SBC’s advanced services affiliates, SBC Advanced Solutions, Inc. and Ameritech Advanced 
Data Services, Inc. 

The filing incorporates a description of revisions to cost pools and technical and narrative 
changes to the CAM. All changes to the CAM can be identified by annotations in the right hand 
margin of each revised page and are described in the attachment. SBC’s CAM is being revised to 
reflect new affiliates and services, and update existing affiliate and service descriptions. 

Please stamp and return the provided copy to confirm your receipt of this filing. Please contact 
me at (202) 326-8919 should you have any questions about this CAM filing. 

Sincerely, 

Enclosures List A 8 C D E 



Michelle A. Thomas 
Executive Director - Federal Regulatory 

SBC Telecommunications Inc. 
1401 I Street W, Suite 1100 
Washington, D.C. 20005 
Phone: (202) 326-8919 
Fax: (202) 408-4809 

July 20,2004 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 Twelfth Street, SW 
Room CY43402 
Washington, D.C. 20554 

Re: Permanent Cost Allocations Manual for the SeDaration of Rermlated and Nonrermlated 
Costs for Ameritech. Pacific Bell. Nevada Bell and Southwestern Bell Tele~hone 
Companies 

Dear Ms. Dortch: 

Pursuant to Section 64.903(b) of the Commission’s rules, as amended by the Report and Order 
in CC Docket No. 99-253, SBC Communications hc.  (“SBC”) respectfully submits an original 
and three copies of partial updates to the Cost Allocation Manual (“CAM”) filing for Ameritech, 
Pacific Bell, Nevada Bell and Southwestern Bell Telephone Companies. 

The primary purpose for this CAM filing is to accommodate the OI&M service offerings to 
SBC’s advanced services affiliates, SBC Advanced Solutions, Inc. and Ameritech Advanced 
Data Services, Inc. 

The filing incorporates a description of revisions to cost pools and technical and narrative 
changes to the CAM. All changes to the CAM can be identified by annotations in the right hand 
margin of each revised page and are described in the attachment. SBC’s CAM is being revised to 
reflect new affiliates and services, and update existing affiliate and service descriptions. 

Please stamp and return the provided copy to confirm your receipt of this filing. Please contact 
me at (202) 326-8919 should you have any questions about this CAM filing. 

Sincerelv. 

Enclosures 



TRANSMITTAL MATRIX CAM CHANGES 
Descridon of chanae 

Chanqe To 

Thls activity begins after the initial point of sale. 

Page 
USOA 

Account 

11-3 

11-3 

11-4-6 

v-5 

V-6 

v-7 

V-8 

V-8 

v-9 

v-9 

v-9 

V-12-15 

V-12-15 

v-12 

v-12 

v-12 

V-13 

Chanae From 

This actlvily beglns after the initial point of sale until 
the first bill is rendered to the customer. 

NIA 

N/A 

NIA 

SBC IP Communications, inc. 

Southwestern Bell Telecommunications. Inc. 

Customer Care 

Marketing S d c e s  

Customer Premlse Equipment (CPE) and Wire 
services 

Primary Interexchange Carrier Services 

NIA 

7=N/A 

24-Southwestem Bell Telecommunications. Inc. 

NIA 

NIA 

CPE and Wlre Senrlcecl (Prevalllng Prlce)-SBC 
Advanced sdutlons. Inc.. #20, Occadonally 

NIA 

AmeriteCNNevada BelUPadfic Bell/ 
Southweatem Bell Telephone Company 
cost Allocation Manual 

Project Management Services 

1BPmject Management and assodated X s  added to chart. 
which pushed subsequent activities up a number. 

Cailisma. inc. #7 

SBC IP Communications, inc. 

NIA 

Customer Care 

Marketing Services 

Customer Premise Equipment (CPE) and Wire Services 

Primary Interexchange Carrier Services 

Project Management 

7=Callisma. inc. 

24-N/A 

Real Estate Services (Tariff)SNET Dimsified Group. Inc., #5, 
Daily 

Tariffed Telecommunications Services (Tariff)-Callisma, Inc., 
fl ,  Daily 

CPE and Wlre Senrlcee (Prevailing Price)-SBC Advanced 
Solutions, Inc., #20. Daily 

Real Estate services (FDC, FMVFSNET Diversified Group, 
Inc., #5 and CalUMla. Inc., #7, Dally 

Reason for Chanae 

To clarify duration of the Post 
Sales Customer Care service 
actlvity. 

To add the Project Management 
service to Section II as a new 
nonregubted offering. 

To reflect the addition of Project 
Management per Section I I  and 
accounts Impacted. 

Added affiliate to list of affiliates 

Updated setvice description 

Deleted affiliate from list of 
affiliates 

Updated service description 

Updated service descriptlon 

Updated service description 

Updated service description 

Added service cat- 

Added affiliate to list of affiliates 

Deleted affiliate from llst of 
affiliates and services 

Added service to affiliate 

Added service to affiliate 

Updated Matrlx 

Added service to affiliates 

Annualized 
Quantification 

Not Applicable- 
NIA 

N/A 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

N/A 

NIA 

NIA 

NIA 

N/A 

NIA 

NIA 

NIA 

TRANSMITTAL AlTACHMENT 
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TRANSMITTAL MATRIX CAM CHANGES 
Descriotion of change 

Chanse To 

Temporary Servicas- #Q, 33.35.40.45. Occasionally 

Project Management. (FDC. FMV) 

Marketing Services (FDC, FMVFSNET Diversified Group, Inc.. 
#5 and SBC Laboratories. Inc.. #la, Occasionally 

CPE and Wire Services (FDC, FMVFSBC Advances Solutions. 
Inc.. m0. Daily 

Training Pmvided to Others (FDC, FMVWBC Advanced 
sdutions. inc., At20 Occasionally 

Cdlection Services (FDC. FMVFSouthwestem Bell Video 
Setvices, Inc.. #25. Dally 

Customer Care (FDC, FMVFSBC Advanced Solutions, Inc.. 
#20. Daily 

Oftidal Communications (FDC. FMV)-Cingular Wireless. LLC. 
W. OccasioMlly 

CPE and Wire Services (FDC, FMVkAmeritech Advanced Data 
services. Inc.. #33. Daily 

Rqulatory (FDCFSBC DataComm, lnc., #37. Occasionally 

Project Management (FDC. FMVFAmeritech Advanced Data 
Senrlcee. Inc.. #33, Daily 

Training Provided to OtJws (FDC. FMVFAmeritech Advanced 
Data Services, Inc., #33. occasionally 

Collection Services (FDC. Fh4V)Ungular Wireless, LLC. W, 
Dally 

Customer Care (FDC. FMVFAmeritech Advanced Data 
services, Inc.. #33. Dally 

Page 
USOA 

Account 

V-13. 18 

V-14. 10 

V-14 

V-14 

V-14 

V-14 

V-15 

V-17 

v-18 

v-18 

v-18 

v-18 

v-18 

v-19 

Chanae From 

NIA 

NIA 

NIA 

CPE and Wire Senrlcer (FWFMVFSBC Advances 
SduUons, Inc.. m, occsdonally 

NIA 

N/A 

NIA 

NIA 

CPE and Wire Services (FDC/FMV)-Ameritech 
Advanced Data senrices. Inc.. #33. occssionally 

NIA 

NIA 

NIA 

N/A 

NIA 

Reason for Chanqe 

Added service to affiliate 

Added service category to matrix 

Added service to affiliates 

Updated Matrix 

Added service to affiliate 

Added service to affiliate 

Added service to affiliate 

Added service to affiliate 

Updated Matrix 

Added service to affiliate 

Added service to affiliate 

Added service to affiliate 

Added service to affiliate 

Added service to affiliate 

Annualized 
Quantification 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

N/A 

N/A 

NIA 

NIA 

N/A 

NIA 

NIA 

AmeriteCNNeMda BellPacific BeW 
southwestem Bell Telephone Company 
Cost Albcatlon Manual 
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AMERITECH/NEVADA BELUPACIFIC BEWSOUTHWESTERN BELL TELEPHONE CAM 

CURREM PAGE INDEX 

SECTION PAGES DATE REVISED 

1 12/24/02 
2 12/24/02 
3 12/24/03 
4 12/24/03 
5 12124103 
6 12/24/03 

I. Introduction 

II. Nonregulated Activities 

Ill. Incidental Activities 

IV. Chart of Affiliates 

AmeritechINevada BelVPacific Bell/ 
Southwestern Bell Telephone 
Cost Allocation Manual 

1 
2 
3 
4 
5 
6 

1 
2 
3 
4 
5 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 

713 1 103 
1 2/24/02 
7120104 
7120104 
7120104 
7120104 

311 2/03 
1 2/24/02 
311 2/03 
12/24/02 
12/24/02 

12/24/03 
12/24/02 
12/24/03 
12/24/03 
12/24/03 
12/24/03 
12/24/03 
12/24/03 
12/24/03 
12/24/03 
12/24/03 
12/24/03 
12/24/03 
12/24/03 
12/24/03 
12/24/03 
12/24/03 
12/24/03 
12/24/03 
12/24/03 
12/24/03 
12/24/03 
12/24/03 
12/24/03 

Index Page 1 
Revised: 7/20/04 



SECTION 

V. Transactions with Affiliates 

VI. Cost Apportionment Tables 

AmeritechINevada BeillPacific BelV 
Southwestern Bell Telephone 
Cost Allocation Manual 

PAGES 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

DATE REVISED 

12/24/02 
12/24/02 
12/24/02 
12/24/02 
7120104 
7l20104 
7120104 
7120104 
7 m 0 4  
12/24/03 
12/24/03 
7120104 
7120104 
7/20/04 
7120104 
3/25/04 
7l20104 
7nOl04 
7120104 
3/25/04 
3/25/04 
3/25/04 
3/25/04 
3/25/04 

12/24/02 
12/24/02 
12/24/03 
12/24/03 
12/24/02 
12/24/03 
12/24/02 
12/24/03 
3/25/04 
1 2/24/02 
1 2/24/02 
1 2/24/02 
12/24/03 
3/12/03 
3/25/04 
12/24/03 
7/31/03 
1 2/24/02 
1 2/24/03 
1 2/24/03 
1 2/24/03 
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-- 

Plannina and Development Activities 
This service involves the planning and development of potential nonregulated services, and also 
includes regulated services that are classified as nonregulated. These planning and development 
activities include all preparation activities prior to introducing the product for public offering. There 
are no revenues associated with this activity. 

Post Sales Customer Care 
This activity begins after the initial point of sale. It includes handling customer complaints; and 
customer inquiries and change requests related to due dates, services, features, pricing plans, etc. 

Professional Services - Ameritech 
This activity provides outside third parties with an array of professional services (e.g., legal, tax, 
marketing, human resources) by third party vendors as well as developed internally. This service 
also includes provision to outside third parties of training classeslcurriculums and training materials 
which have been developed or acquired for use within the Company, and which may be modified 
to meet a customer’s specific needs. Training services for employees of affiliates are provided by 
a separate subsidiary, as displayed in Section V. 

Proiect Management Services-Ameritech 
The Project management service includes single point of contact for broadband services, 
back-office order handling and input, coordination of service requests with other 
departments and affiliates, and coordination of service turn-up, testing and customer hand- 
Off. 

Protocol Conversion - Ameritech, Pacific and Southwestern Bell 
The Protocol Conversion service provides net conversions between different transmission 
protocols (e.g., asynchronous, bisynchronous, X.25, X.75, 370 SNA, X.PC), excluding conversions 
between X.25 and X.75. Net conversion occurs when the protocol originated at the sending 
computer or terminal is different than that delivered at the receiving end. 

Protocol processing includes both regulated (basic) and nonregulated (enhanced) components. 
The basic components support like - protocol transmissions (e.g., asynchronous to asynchronous, 
X.25 to X.25) and X.25 to X.75 transport, and are offered as tariffed services. The enhanced 
portion provides net conversion between protocols, excluding X.25 to X.75. 

Software Services - Ameritech and Southwestern Bell 
These services include: a) the licensing, sub-licensing or other sale of programming efforts to 
create, maintain or customize software for outside third parties and affiliates; and b) funding the 
development of applications software by outside third parties and affiliates, for which royalties may 
be received. 

Spread Spectrum Alarm Service - Ameritech 
This service provides for the “enhanced” transmission of alarm information between an alarm 
company and its customers over ordinary telephone loops. This service is provided subject to the 
conditions outlined in the Commission’s AST Order, including that the costs associated with the 
scanning and routing functions be treated as nonregulated. 

Voice Messaaina Services - Ameritech 
These services provide customers the ability to record customized greetings for incoming 
messages, and store messages for future retrieval, forwarding and deletion. 

Ameritech/Nevada BelVPacific Bell/ 
Southwestern Bell Telephone 
Cost Allocation Manual 
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NONREGULATED ACTIVITIES 

1: Billing and Payment Processing senrices 
2. computer senriceg 
3 Customar Premises Equipment and Wire Services. 
4: Directory Listing Setvices 
5: Directory W h i i  Page Service 
6: Incidental InterlATA Services 

7: Marketing Servims 
8: Pay Telephone CPE and Service 
9: Phone Cost Management Suppott 
IO: Planning and Development Activilies 
11: Post sales Customer Care 
12: Professional Services 

13. Project Management 
14: Pro~Conversion 
15: SoffwareServices 
16: Spread spectrum Alarm Service 
17: Voice Messaging Services 

AmeritechNevada BellPacific Bell/ 11-4 
Southwestern Bell Telephone Revised: 7/20/04 
Cost Allocation Manual 







LIST OF AFFILIATES 
I 

Ameritech Advanced Data Services, Inc. I 

Ameritech Center Phase I, Inc. 

Ameritech Corporation 

Ameritech Credit Corporation 

Ameritech Information Industry Services, Inc. 

Ameritech Interactive Media Services, Inc. 

Ameritech Mobile Services, Inc. 

Ameritech Payphone Services, Inc. 

Ameritech Publishing, Inc. 

Ameritech Services, Inc. 

~ ~~~ 

Callisma, Inc. 

Cingular Wireless, LLC 
(Includes Pacific Bell Wiraess, LLC; 
Southwestern Bell Wireless, Inc.; and SNET 
Cellular) 

New Southwestem Bell Mobile Systems, Inc. 

Pacifc Bell Directory 

Pacific Bell Information Services 

Pacific Bell lntemet Services 

Pacific Telesis Group 

Prodigy Communications Limited Partnership 

SBC Advanced Solutions. Inc. 

Ameritechblevada BellPacific Bell/ 
Southwestern Bell Telephone 
Cost Allocation Manual 

Incorporated in each of the five states within the Ameritech 
‘egion. These companies provide business customers with 
advanced data communications services. 

Provides space rental to the AOCs. 

(FDC Exception applies) Holding company for the AOCs 
and subsidiaries that are primarily engaged in the provision 
Df communications products and services. Ameritech is an 
affiliate existing solely to provide services to members of the 
AOC‘s corporate family. 

Provider of capital financing and leasing services. 

Provides information smices to third-party information 

Handles Ameritech’s delivery, sales, marketing, 
development and strategy of its Internet products and 
services. 

pr0viders. 

I 

(FDC Exception applies) Provides various administrative 
and support services for the parent holding company and 

Wireless services and equipment provider 

I 

~~ 

(FDC exception applies) Provides various administrative and 
support services for the parent holding company and other 
subsidiaries. 

Internet service provider. 

Data sewices provider. 

v-5 
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LIST OF AFFILIATES 

SNET America, Inc. 

SNET Diversified Group, Inc. 

SNET Information Services, lnc. 

the parent holding company and 

dising of telecommunications services and 

the preparation of general generic spemfications for 
products; the testing and evaluation of manufacturers' 
designs and products to determine if the general 
specifications sed by the various SBC subsidiaries am being 
met; and writing applications software for computers with 
processing systems that have been designed to be user- 

Interexchange service provider through carrier alliances. 

Engages in a variety of business activities including tandem 
switching services, customer call center operations, operatoi 
services and consulting services. 

Provides yellow pages directory advertising and publishing, 
and engages in electronic publishing and internet sewices. 



LIST OF AFFILIATES 

ArneritecNNevada BelllPacific Bell/ 
Southwestem Bell Telephone 
Cost Allocation Manual 
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LIST OF ASSETS AND SERVICES PROVIDED 
FROM TELCOS TO AFFILIATES 

ReaEstatesmIbs 

AmeritecNNevada BelUPacific Bell/ 
Southwestern Bell Telephone 
Cost Allocation Manual 
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I 

customer plBrriises Equipment 
(CPE)andWmsenriCes 

lntermmeclion 

services . .  relaammwmhans 

Rrrleetmcnagement 

LIST OF ASSETS AND SERVICES PROVIDED 
FROM TELCOS TO AFFILIATES 

Indudesthe &or lease, inskdation, maintenance and repaL of CPE, simple and complex wire, inba- and inter-bulding cables 

I 

I , verification of customer record and switch data, and service 

int of contact for broadband services, backoffice order handling and input, coordination 
with other departments and afflliatm, and coordination of service tumup, testing and 

ArneritechNevada BellPacific Bell/ 
Southwestern Bell Telephone 
Cost Allocation Manual 
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AFFILIATE TRANSACTIONS MATRIX 
FROM TELCOS TO AFFILIATES 

Telephone Directory 
Services 

Primay lnterexchange 
Carrier Services 
Wholesale Tele- 
communications Services 

~ 

TARIFFED RATE 
I I I I I I 

D D 
D 

I =  SBC T e l m .  Inc. 
2= Southwestern Bell Communication Services, Inc. 
3= SBC International, Inc. 
4= Pacific Bell Directory 
5= SNET DiversiRed Group. Inc. 
6= Pacltk Bell Information Services 
7= Callisma, Inc. 
8= Pacific Bell Internet Services 
9= SBC Management Services. USA, Inc. 

IO= Paafic Telesis Group 
1 I =  Southern New England Telecommunications Corporation 
12= SBC Services. Inc. 
13= SBC Management Services. L.P. 
14= SBC Operations. Inc. 
15- New southweatem Bell Mobile Systems. Inc. 
16= NIA 
17= Southwestem Bell Internet Services. Inc. 
18= SBC Caboratorias. Inc. 

28= SNET America, Inc. 19= Southwestern Bell Yellow Pages, Inc. 
20= SBC Advanced Solutions. Inc. 29= NIA 
21= Swthwestem Bell Messaging SeNices. Inc. 30= NIA 
22= NIA 
23= Sterling Commerce. Inc. 
24= NIA 
25= southwestern Bell Video Services. Inc 
26= NIA 
27= SNET Information Services. Inc. 

* See pages V-8 through V-I I appearing eadier in Sedion V for a more detailed desalptiOn of services W d e d  
Legend: D = Daily. W =Weekly, M = Monthly, 0 = Quarterly, A =Annually. 0 = Occasionally 

AmeritechlNevada BelllPacific Bell1 
Southwestern Bell Telephone 
Cost Allocation Manual 
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AFFILIATE TRANShv flONS MATRIX 
FROM TELCOS TO AFFILIATES 

I= SBC Telecom. Inc. 
2= Southwestern Bell Communication Services, Inc. 
3= SBC International, Inc. 
4= Pacific Bell Directory 
5= SNET Diversified Group, Inc. 
6= Pacific Bell Information Services 
7= Callisma, Inc. 
8= Pacific Bell Internet Services 
9= SBC Management Services, USA, Inc. 

I O =  Pacific Telesis Group 19= Southwestern Bell Yellow Pages, Inc. 28= SNET America, Inc 
11= Southern New England Telecommunications Corporation 20= SBC Advanced Solutions. Inc. 29= NIA 
12= SBC Services, Inc. 21= Southwestem Bell Messaging Services. Inc. 30= NIA 
13= SBC Management Services. L.P. 22- NIA 
14= SBC Operations, Inc. 23= Sterling Commerce, Inc. 
15= New Southwestern Bell Mobile Systems, Inc. 24= NIA 
16= NIA 251 Southwestern Bell Video Services, Inc. 
17= Southwestern Bell Internet Services, InC. 261 NIA 
18= SBC Laboratories, Inc. 27s SNET Information Services, Inc. 

** See pages V-8 through V-11 appearing earlier in Section V for a more detailed desuiption of services provided 
Legend: D = Daily, W =Weekly, M = Monthly, Q = Quarterly. A =Annually, 0 = Occasionally 

AmeritechlNevada BelllPacific Bell1 
Southwestern Bell Telephone 
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AFFILIATE TRANSk, I IONS MATRIX 
FROM TELCOS TO AFFILIATES 

AsseVSeNice Provided" 1 2  3 4 5 6  7 8 9 1 1 1 1 1 1 1 1 1 1 2 2 2 2 2 2 2 2 2 2 3  
0 1 2 3 4 5 6 7 8 9 0 1 2 3 4 5 6 7 8 9 0  

Human Resources Support 
(FDC. FMV) 

Public Relations Services 0 0 0 0 0 0 O O O O O D  o o o o w  0 0 
(FDC.FMV) 

Customer Care (FDC. 
FMV) D D D I 

I =  SBC Telecom, Inc. 
2= Southwestem Bell Communication Services, Inc. 
3= SBC International. Inc. 
4= Padfic Bell Directory 
5= SNET Diversified Group, Inc. 
6= Pacific Bell Information Services 
7= Callisma, Inc. 
8= Pacific Bell Internet Services 
9= SBC Management Services, USA, Inc. 

10= Pacific Telesis Group 19= Southwestern Bell Yellow Pages, Inc. 28= SNET America, Inc. 
11= Southern New England Telecommunications Corporation 20= SBC Advanced Solutions, Inc. 29= NIA 
12= SBC Services, Inc. 21= Southwestern Bell Messaging Services, Inc. 30= NIA 
13= SBC Management Services, L.P. 22= NIA 
14= SBC Operations, Inc. 23= Sterling Commerce, Inc. 
15= New Southwestem Bell Mobile Systems. Inc. 24= NIA 
16= NIA 25= Southwestem Bell Video Services. Inc. 
17= Southwestern Bell Internet Services, InC. 26.: NIA 
18= SBC Laboratories, Inc. 27= SNET Information Services. Inc. 

** See pages V-8 through V-1 1 appearing eadier in Section V for a mare detailed description of setvices provided 
Legend: D = Daily, W =Weekly, M = Monthly, 0 = Ciuaftedy, A = Annually, 0 = Occasionally 

AmeritechlNevada BelllPacific Bell1 
Southwestern Bell Telephone 
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AFFILIATE TRANSACTIONS MATRIX 

supportAssets 
SERVlCES - Higher of Fair 
Market Value and Fully 
Distributed Cost 

Financs & Treaswy Services 
(FDC. FMV) 

AdmWstraUve Services 
(FCC. FMV) 

offidal Communications 
(FDC. FMV) 

Red Estate Service8 
(FDC.FMV) 

0 0 0  

O D 0 0  0 0 0 

D D D  0 0 

D D D D D D  D D D  D D 

V-17 
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AFFILIATE TRANSACTIONS MATRIX 

31= SBC Asset Management. Inc. 
32: SBC Global senrlces. Inc. 
3% Ameritech Advanced Data Services. Inc. 
34= Am* MoMle services. Inc. 
35. Am* publishing. Inc. 
38. Am* senrlces, Inc. 
37= SBC DataComm, Inc. 
38:haitsdrcorporatkn 
3sAmeciteChcreditCorporation 

40= Ameritech Intormation Industry services. Inc. 
41= Amaitech Inhadiva Media sda#l. Inc. 
421 SBC ESecvlce9 
43= N/A 
44= Cl-r wireless, LLC 
45= Prodlay Canmunlcalbns Limited Parbrershlp 
46= Am- Pavphone senrices. Inc. 
47= SBC IP Canmmlcaticm. Inc. 

.t See pagesV4thrOugh V-I1 
Legend: D = DaHy, W = Weekly, M = Monthly, Q = Quarterly, A =Amualy. 0 = oaadanally 

Ameritech/Nevada Bell/ Pacific Bell/ 
Southwestern Bell Telephone 
Cost Allocation Manual 
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Hunsn FWouca Support 

PuMi Relations Serviws 

. (FDC. FMI) 

(FDC,FMV) 

Customer Care (FDC. FMV) 

31- SBC Asset Management Inc. 
32= SBC Global swvlces. Inc. 
33= heritedl Mvanced Data services. Inc. 
34= Ameritech MoMle services. Inc. 
35= kneritech PlMshblg. lffi. 
36= knalitach selvkas, Inc. 
37= SBC D a t a h m ,  Inc. 
3tkkneritechCarpwatbn 
39=heritechCreditCorpora~n 

0 

0 

D 

40= Ameritech Information lnduslry Services. Inc. 
41= kndtech Interadh Media Services. Inc. 
42= SBC ESenrlceg 
43= NIA 

4 b  Pmdloy CommunlcPtkne Lhlted Partnership 
46= knerltech Payphone services, Inc. 
47= SBC IP Canmunlcakns. Inc. 

44= ungulaf wireleas, uc 

** See pqm VBthnngh V-11 eppserlno ederln S d o n  V& a mom d&slled desalplbn of senrlcee pwlded 
Legsnd: D= Dally. W =Weeldy. M = Mordhly, Q = ~ , A = A n n u a W y ,  0 = -ly 

Ameritech/Nevada Bell/ Pacific Bell/ 
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